
Official Monthly Mail-Out 
We want to provide you with as 
much promotion as possible, 
which is why on the 1st day of 
every month, all registered  
companies receive an email  
containing the primary contact 
details (company name, email, 
website) for each Freightbook  
advertiser in alphabetical order  
by country.  
 
Companies are joining Freightbook 
on a daily basis as our reputation is 
growing fast through our industry. 
 
The Monthly Mail-Out is a very 
useful resource to refer to when 
looking for agents ... and fantastic 
regular promotion for you! 
 
Freightbook News 
Freightbook doesn't just list your 
company details, we work hard to 
ensure that we drive new traffic to 
our website and your company.  
 
Excellent internet exposure and 
link exchanges, coupled with our 
presence at the top industry  
exhibitions and articles in the  
media are powerful tools for the 
global promotion of your  
company, as well as Freightbook.  
 
To keep up-to-date with our  
recent collaborations and  
ŀŎǘƛǾƛǘƛŜǎΣ ǇƭŜŀǎŜ Ǿƛǎƛǘ ƻǳǊ Ψ[ŀǘŜǎǘ 
bŜǿǎΩ ǇŀƎŜΦ  

Lost Password? 
To recover your password, click on 
ǘƘŜ Ψ[ƻǎǘ tŀǎǎǿƻǊŘΩ ōƻȄ ōȅ ǘƘŜ  
log-in section of our website and 
enter your registered email  
address. Your password will be 
automatically emailed to you.  

Directing New Customers To You 
All leads (originating from your 
ŎƻǳƴǘǊȅύ ǊŜŎŜƛǾŜŘ ŦǊƻƳ ƻǳǊ ΨvǳƻǘŜ 
wŜǉǳŜǎǘΩ ŦŀŎƛƭƛǘȅ ŀǊŜ ŦƛǊǎǘƭȅ  
approved by Freightbook staff (to 
avoid spam) and then forwarded 
directly to your email.  
 
This service is included in our low 
cost annual fee. 
 
In addition, we keep records of 
visitors to Freightbook. Please 
send us an email and we will let 
you know how many visitors have 
viewed your profile page. 

Participate In Online Groups 
Once logged in, the Administrator 
can add up to 4 staff users by  
ƎƻƛƴƎ ǘƻ Ψ!ƳŜƴŘ tǊƻŦƛƭŜΩ and  
ǎŜƭŜŎǘƛƴƎ Ψ¸ƻǳǊ {ǘŀŦŦ ¦ǎŜǊǎΩΦ  
 
Each staff member can choose 
their own password to access the 
system. They can then participate 
in our Online Groups in order to 
share experience and gain  
knowledge of specialist services 
that you may be considering  
expanding within your company.  
 
Please feel free to create a new 
topic for discussion at any time. 

²ƘŜƴ LǘΩǎ ¢ƛƳŜ ¢ƻ wŜƴŜǿ 
Freightbook will send you a  
notification to renew 4 weeks 
before expiry of membership.  
 
The notification will be sent via  
email with a link to a page with 
your current details (amendable) 
and our secure payment gateway.  
Of course, there are no obligations 
but we will continue to work hard 
so that you will! 
 

Keep Your Profile Up-To-Date 
One of the important features of 
Freightbook is that we only aim  
to hold current and up-to-date 
contact details of our advertisers 
in our database.  
 
Many online directories hold  
inaccurate contact details and this 
wastes valuable time when trying 
to contact companies.  
 
This is why we email all our  
advertisers every 3 months  
reminding them to check and  
update their contact details  
and company profile page.  
 
To amend any of your company 
details, follow these instructions: 
 
1. Log-in to Freightbook with your 

username and password;  

2. Hover over Amend Profile; 

3. Select Update Your Profile; 

4. Your details will appear; 

5. Simply amend and click Update. 

 
All changes are made immediately. 

F R E I G H T B O O K  M O T T O :  N o  o b l i g a t i o n s ,  o n l y  o p p o r t u n i t i e s  

User Guide 
Please distribute this user guide 
around your office. If you have any 
questions, please email us on 
headoffice@freightbook.net. 
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